Farming & Engineering Services

Subject: Important Update: Changes to Our AGCO Operations in Zambia
Dear Valued Customer,

We sincerely thank you for your ongoing support and partnership with FES Zambia. We are
writing to share an important update regarding our distribution of AGCO products in
Zambia.

After a comprehensive review of our operations, we have decided to transition away from
distributing AGCO products in Zambia and terminate the two Farm Machinery Distributor
Agreements and Service Agreements between AGCO International GmbH and FES Zambia
Limited. This decision aligns with our commitment to sustaining a strong and resilient
business model that allows us to serve our customer base effectively.

To ensure minimal disruption, FES Zambia will continue selling AGCO products until 15
February 2025. During this period, our team will be available to provide service and support
to you.

If you have any ongoing or future requirements, or if you would like to discuss how this
change may affect you, please contact our team in Zambia or you can contact me directly on
00265 99 996 6552 via whatsapp.

e Andrew Hull on 00260 764 320 679 - Sales
e Susie Davies on 00260 979 711 145 — Parts
e Mark Galloway on 00260 779 765 398 - Technical support

Thank you for your understanding and continued support. We value the trust you place in
FES Zambia and remain dedicated to supporting your needs during and after this transition.

Yours sincerely,

Cliwe>

Mike Aldworth
Group Managing Director
FES Africa

FES Zambia Limited

Website www.feszm.com



